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PART 1 - ENGLISH

‘ How to use this guide

Leaving home to build a better future takes real courage. You are taking
that step — for yourself, and for the people you love. Australia rewards
honest hard work, and you will not walk this road alone: real people at
TalentGate know your name and your story, and we are proud to walk

beside you.
o o o o o o
Home Prepare Arrive First week First month Settled

Moving countries for work is a big step. This guide walks you through it in
order — what to prepare before you leave, what to do in your first week,
your first month, and how everyday life works: money, housing, health,
family and your rights at work. Keep it on your phone. Your TalentGate
coordinator is with you at every step: jobs@talentgate.com.au.

‘ 1. Before you leave home

Get your documents ready early and keep clear photos or scans of
everything in one folder on your phone and in cloud storage:

O Passport (and check it has plenty of validity left)
O CV/resume, updated and in English

O Qualification certificates and transcripts (with certified English
translations)

O Written references from past employers

O English test results, if you have them

O Driver licence and any work tickets or licences (e.qg. forklift)
O Passport-size photos and copies of your birth certificate

If your job needs specific Australian tickets — like a White Card for
construction sites — ask your coordinator which ones apply and whether you
can start them early.
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. 2. Your first week in Australia

O Get a local SIM card and phone number (airport kiosks or any
supermarket)

O Tell your coordinator and your family your new number

O Learn your route to work before your first shift — do a practice run
O Find your nearest supermarket, pharmacy and train/bus stop

O Keep your passport somewhere safe — carry a photo of it, not the

original

In an emergency — police, fire or ambulance — call 000. It is free
from any phone and interpreters are available.

‘ 3. Money, banking and tax basics

O Open an Australian bank account (passport + Australian
address/phone; many banks let you start online before arrival)

O Apply for your Tax File Number (TFN) — free, online, through the
Australian Taxation Office website

O Give your TFN and bank details to your employer before your first
payday

O Your employer also pays superannuation (retirement savings) into a
fund for you — keep your fund details in your phone folder

O Sending money home? Use licensed transfer services and compare
fees — avoid informal channels

‘ 4. Your pay and your rights at work

Most jobs in Australia are covered by an award — a legal document that
sets minimum pay for your type of work, with higher rates for overtime,
weekends and public holidays. You must receive a payslip for every pay
showing your hours, rate, tax and superannuation. Keep them all.

O Check any pay rate free at the Fair Work Ombudsman website
(calculators available in many languages)
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O You are entitled to a safe workplace — report hazards; safety gear is
provided for the job

O If something about pay or conditions seems wrong, ask questions early
— your coordinator can help you understand

. 5. Finding a place to live

O Short-term first: many workers start with employer-arranged or share
accommodation, then choose long-term housing after settling

O Renting: you usually pay a bond (held by a government body, not the
landlord) plus rent in advance — always get receipts

O Inspect before you pay — never transfer money for a room you have
not seen or verified

O Share housing: agree in writing on rent, bills and notice periods

@ 6. Health and wellbeing

O Emergency: call 000. For non-urgent health advice, healthdirect 1800
022 222 (24 hours)

O Find a local GP (family doctor) clinic near your home and save the
number

O Check what your health cover includes and keep your policy details in
your phone folder

O Homesickness is normal — stay connected with family, and find your
local community groups, places of worship and sports clubs early

‘ 7. Family and schooling

O School enrolment: contact your local public school directly — they will
explain documents needed and start dates

O Childcare: places can have waiting lists — register interest early

(O Libraries are free and excellent: children’s programs, internet, and
English conversation groups for adults
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‘ 8. Your first month — the checklist

O Phone v Bank account v TFN given to employer v Super fund details
saved v

O First payslip received and checked
O Route to work mastered; local shops, GP and transport known
O One community connection made (group, club, place of worship)

O All documents photographed and backed up

‘ 9. How TalentGate supports you

We are a recruitment and workforce solutions company — and our support
does not stop at the job offer. Your coordinator helps with arrival planning,
understanding your pay and roster, settling questions, and staying in touch
through your first months. If anything is unclear — at work or in life admin —
ask us early: jobs@talentgate.com.au.

Emergency (police - fire -
ambulance) 000

Health advice, 24 hours —
healthdirect 1800 022 222

Fair Work Ombudsman (pay &
rights) 13 13 94

We wish you and your family a smooth beginning — and a strong, happy
future in Australia.
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PHAN 2 - TIENG VIET
‘ Cach dung cam nang nay

Roi qué nha dé xdy dung mét tuong lai tét dep hon cdn rdt nhiéu diing
cam. Ban dang buoc di buéc dé — vi chinh minh, va vi nhitng nguoi than
yéu. Nuéc Uc trdan trong nguoi lao déng cham chi va chdn thanh, va ban
sé khong di mot minh: nhitng con nguoi that & TalentGate biét tén ban,
biét cdu chuyén cua ban, va tw hao dong hanh ctung ban.

Qué nha Chuan bi Pén Uc Tuan dau Thang dau An cu

Chuyén dén mét quéc gia khac dé lam viéc la mot budc I6n. Cam nang nay
hudng dan ban theo trinh tu — chudn bj trudc khi roi qué nha, tuan dau tién,
thdng dau tién, va cudc song hang ngay: tién bac, nha &, sic khoé, gia dinh
va quyén lgi tai noi lam viéc. Hay luu cadm nang trong dién thoai. Nguoi diéu
phoi cla TalentGate luén dong hanh cung ban: jobs@talentgate.com.au.

’ 1. Trudéc khi roi qué nha

Chuan bi gidy to sém va luu anh chup hoac ban scan ré rang vao mét thu
muc trén dién thoai va trén dadm may:

O HO chiéu (con thoi han dai)

O CV cap nhat, bang tiéng Anh

O Bang cap va bang diém (kém ban dich ti€ng Anh céng chiing)
O Thu giéi thiéu tu noi lam ci

O Két quad thi tiéng Anh, néu cé

O Bang lai xe va cac ching chi nghé (vi du: xe nang)

O Anh thé va ban sao giay khai sinh

NE&u cdng viéc can chiing chi riéng cia Uc — nhu White Card cho cong
truong xay dung — hay haéi ngudi diéu ph6i xem ban can gi va cé thé bat
dau sém khong.

‘ 2. Tuan dau tién tai Uc



TALENTGATE Working & Settling in Australia

O Mua sim va sé dién thoai Uc (quay & san bay hodc siéu thi)

O B&o s6 mdi cho nguai diéu phoi va gia dinh

O Hoc truéc duong di lam — di th& mot 1an trude ca dau tién

O Tim siéu thi, nha thuoc va tram xe gan nhat

O Cat hé chiéu nai an toan — mang theo anh chup, khong mang bdn géc

Khan cap — canh sat, citu hoa hoac cap citu — goi 000. Mién phi tu
moi dién thoai va cé thong dich vién.

. 3. Tién bac, ngan hang va thué co ban
O Mg tai khoan ngan hang Uc (hé chiéu + dia chi/dién thoai Uc; nhiéu
ngan hang cho ma online trugc khi dén)

O Dang ky Ma s6 thué (TFN) — mién phi, online, trén trang ctia S& Thué
Uc

O DBua TFN va thong tin ngan hang cho noi lam truéc ky luong dau

O Noi lam cling déng huu béng (superannuation) vao quy cho ban — luu
théng tin quy vao thu muc dién thoai

O GUi tién vé nha? Dung dich vu chuyén tién cé gidy phép va so sanh phi
— tranh kénh khong chinh thirc

‘ 4. Lwong va quyén loi tai noi lam viéc

Hau hét cong viéc tai Uc thudc pham vi mot award — van ban phép ly quy
dinh mdc luong téi thi€u cho tung loai cdng viéc, véi mic cao hon cho tang
ca, culi tuan va ngay lé. Ban phai nhan phiéu luong moi ky, ghi ré gio lam,
murc luong, thué va huu béng. Hay gilr tat ca.

O Kiém tra muic luong mién phi trén trang Fair Work Ombudsman (cé
cong cu tinh bang nhiéu ngbén ngi)

O Ban c6 quyén lam viéc an toan — bdo cdo nguy hiém; doé bao h6 duogc
cung cap theo cong viéc

O NEu diéu gi vé luong hay diéu kién c6 vé khong ding, hay héi sém —
ngudi diéu phoi sé gitp ban hiéu ro
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‘ 5. Tim cho ¢
O Ban dau 6 ngan han: nhiéu nguoi bat dau véi chd ¢ do noi lam sap xép
hoac & ghép, réi chon ché lau dai sau

O Thué nha: thuong dong tién thé chan (bond, do co quan nha nudc gilr,
khdng phai cht nha) va tién thué trd truéc — ludn lay bién lai

O Xem nha trudc khi tra tién — khong bao gi¢ chuyén tién cho phong
chua xem hoac chua xac minh

0O O ghép: thod thuan bang van ban vé tién thué, dién nudc va thoi gian

bdo truéc

. 6. Suc khoé va tinh than
O Khan cap: goi 000. Tu van stc khoé khéng khan: healthdirect 1800
022 222 (24 gio)
O Tim phong khdm béc si gia dinh (GP) gan nha va luu s6

O Kiém tra bdo hiém y té ctia ban gom nhiing gi va luu thong tin hop
dong vao dién thoai

O Nhé nha la binh thuong — gilr lién lac véi gia dinh, va tim sém céac
nhom céng dong, nai tho tu va cau lac bd thé thao

. 7. Gia dinh va truong hoc
O Nhap hoc: lién hé truc tiép truong cong gan nha — truong sé hudng
dan giay to va ngay nhép hoc
O Gilrtré: cé thé phadi xép hang chd — dang ky sém
O Thu vién mién phi va rat toét: chuong trinh cho tré, internet, va nhém
luyén néi ti€éng Anh cho nguoi I6n

‘ 8. Thang dau tién — danh sach kiém tra

O Dién thoai v Tai khodn ngan hang v Da dua TFN cho nai lam v Da luu
thoéng tin quy huu béng v
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O Da nhan va kiém tra phiéu luong dau tién
O Thubc duong di lam; biét chg, bac si va phuong tién gan nha
O Da co it nhat mot két néi cong dong (nhdém, cau lac b, nai tho tu)

O Tat ca gidy to da chup anh va sao luu

. 9. TalentGate ho tro ban nhw thé nao

Chuang toi la cong ty tuyén dung va giadi phap nhan luc — va su ho trg khong
dimng & 16i mai lam viéc. Ngudi diéu phéi gitp ban 1&n ké hoach dén Uc, hiéu
luong va lich lam viéc, gidi dap viéc an cu, va dong hanh trong nhirng thang
dau. Cé diéu gi chua ré — & noi lam hay trong cudc séng — hay héi ching toi
sém: jobs@talentgate.com.au.

Khan cap (canh sat - citu hoa - cap
cliu) 000

Tu van suc khoé 24 gio —

healthdirect 1800 022 222

Fair Work Ombudsman (luong &
quyén lgi) 13 13 94

Chtc ban va gia dinh mét khoi dau thudn loi — va mét tuong lai viing
vang, hanh phic tai Uc.

Win for the worker - Win for the employer - Win for Australia
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